
Integration of therootcause.io in Translate5
heRootCause.io provides an easy way to capture and analyze errors in the 
frontend.

Error dialog for errors in the frontend
If an error occurs in the frontend, the user gets the following dialog:

If the user clicks on "Send", a lot of useful debugging information will be 
transmitted to TheRootCause.io and will be visible through our user account.

This includes general information about the browser, but also information 
about reproducing the error.

Optionally, a complete screenshot of the browser is created and transmitted 
when the error occurs.

The user receives feedback that the error has been transmitted:



Configurability
The features shown here correspond to the standard configuration.

Per configuration individual features can be switched off accordingly, for 
example:

    • the dialog when errors occur

    • the screenshot creation

    • Colors / partially the texts

    • And much more

Thus, the topic of data protection can also be addressed by disabling "critical" 
features.



Presentation of the bugs on TheRootCause

Illustration 1: General information about the browser

Illustration 2: List of actions taken by a user



Browser Support
Supported browsers include:

• Chrome 
• Firefox 
• Safari 
• Edge 
• Opera 
• IE9+ for logging, screenshot. IE10+ for event recording/replay 
• Any modern mobile browser 
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